UBND TINH HA NAM CONG HOA XA HQI CHU NGHIA VIET NAM

SO GIAO THONG VAN TAI Déc 1ap-Tw do-Hanh phc
Sb: ...218..../QD-SGTVT Ha Nam, ngay 30 thang 7 nam 2021
QUYET PINH

Vé viéc ban hanh va ap dung tai liéu Hé thong quan 1y chat lwong
theo tiéu chuan quoc gia TCVN ISO 9001:2015 sau khi dwogc sira doi, bo sung

GIAM POC SO GIAO THONG VAN TAI TINH HA NAM

Cin ctr Quyét dinh sb 17/2016/QD-UBND ngay 24 thang 6 nam 2016 cua
UBND tinh Ha Nam quy dinh chtic ning, nhiém vu, quyén han va co cau t6 chirc
cua S6 GTVT Ha Nam;

Cin ct Quyét dinh 19/2014/QD-TTg ngay 05/3/2014 cua Thu tuéng Chinh
phu vé viéc ap dung Hé thong quan 1y chat lugng theo Tiéu chuan quéc gia TCVN
ISO 9001:2008 vao hoat dong ctia cac co quan, t6 chirc thudc hé théng hanh chinh
nha nudc;

Can ctr Thong tu s6 26/2014/TT-BKHCN ngay 10/10/2014 Quy dinh chi tiét
thi hanh Quyét dinh s 19/2014/QD/TTg ngay 05/3/2014 cua Thu tuéng Chinh phu
vé viéc ap dung Hé théng quan 1y chat lugng theo tiéu chuan qubc gia TCVN 1SO
9001:2008 vao hoat dong cua cac co quan, té chirc thuoc hé théng hanh chinh nha
nuoc;

Can cr Quyét dinh s6 101/QD-BKHCN ngay 21/01/2019 ctia B6 Khoa hoc
va cong nghé vé viéc cong bd M6 hinh khung HTQLCL theo tiéu chuan quéc gia
TCVN 1SO 9001:2015 co quan, to chic thudc hé théng HCNN tai dija phuong;

Xét dé nghi ctia Chanh Vin phong S0,

QUYET DINH:

Piéu 1. Ban hanh tai liéu Hé thong quan 1y chat lugng theo tiéu chuan quoc
gia TCVN ISO 9001:2015 vao céac hoat dong quan ly va giai quyet TTHC tai So.

Piéeu 2. Van phong S, cac phong, don vi thudc Sé va cac ca nhan cé lién quan
chiu trach nhiém thi hanh quyét dinh nay. Ban chi dao ISO cta So, Trudng céc
phong, don vi va c6 trach nhiém phd bién, huéng dan CBCC, nguoi lao dong to
chirc trién khai ap dung, tuan thu chat ché tai li¢u H¢ théng quan ly chét lugng da
duoc phé duyét.

Piéu 3. Quyét dinh nay ¢ hiéu luc ké tir ngay ky./. %ﬁi«[
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Lan

STT Tén tai ligu M3 hiéu pan | CN
: y \ chu
hanh
I. Thii tuc theo md hinh hé thong quén ly chat hrong
Chinh sach chat luong CSCL 01
Muc tiéu chat luong MTCL 01
3. Ban m6 t4 mo hinh H¢ thong quan 1y chat BMT
luong theo tiéu chuin qudc gia TCVN ISO 01
9001:2015
4, Quy trinh kiém soat thong tin dang van ban QT-01 01
(tai liéu va ho so)
Quy trinh quan 1y rti ro va co hdi QT-02 01
Quy trinh danh gia ndi bo hé thong quan ly QT-03 01
chat luong
7. Quy trinh kiém soat va xir Iy cong viéc QT-04
x \ 01
khong phu hop
II. Quy trinh giai quyét TTHC
I. Linh vuc dwong bo
8. | Cép lai Gidy phép l4i xe QT-01.bB | o1
9. Poi Giéy’ phép lai xe do nganh Giao thong QT-02.bB 02
Van tai cap
10. | Poi Gidy phép 1ai xe do nganh Cong an cép QT-03.bB 03
11. | Doi Gidy phép lai xe hoac bang lai xe cia | QT-04.DB o1
nuoc ngoéi cap ‘
12. | Dai Gidy phép lai xe hodc bang lai xe cua QT-05.bB
nudc ngoai cap cho khach du lich nudc 01
ngoai lai xe vao Viét Nam
13. | Cép Giay phép xe tap lai QT-06.bB 01
14. | Cép lai Gidy phép xe tap lai QT-07.bB 01
15 | Cap Gidy chung nhan gido vién day thuc QT-08.bB 01
hanh lai xe
16. | Cap lai Gidy ching nhén gido vién day thuc QT-09.bB 01
hanh lai xe (truong hqp bi mat, bi hong, (;()
su thay doi lién quan dén ndi dung cua Gidy
chirng nhan giao vién day thuc hanh lai xe)
17. | Cap Giay phép dao tao lai xe 6 t0 QT-10.bB 01
18. | Cap lai Giay phép dao tao 1ai xe 0 tO trong QT-11.bB 01

truong hop bi mat, bi hong, c6 sy thay doi




lién quan dén ndi dung khac.

19.

Cap lai Giay phep dao tao lai xe 6 tO trong
truong hop di€u chinh hang xe dao tao, luu
luong dao tao

QT-12.DPB

01

20.

Cap Giay ching nhén Trung tam sat hach lai
xe loai 3 du dicu kién hoat dong

QT-13.DB

01

21,

Cap lai Giéy chting nhan Trung tam sat hach
lai xe du dieu kién hoat dong

QT-14.DB

01

22,

Cap Gidy phép lién van Viét - Lao cho
phuong tién

QT-15.DB

01

23.

Cap lai Gidy phép lién van Viét - Lao cho
phuong tién

QT-16.DB

01

24,

Gia han gidy phép lién van Lao -Viét va thoi
gian luu hanh tai Viét Nam cho phuong tién
cua Lao

QT-17.DB

01

25,

Cap Gidy phép lién van Viét - Cam pu chia

QT-18.DB

01

26.

Gia han Giay phép lién van Cam pu chia -
Viét Nam cho phuong tién cua Cam pu chia
tal Viét Nam

QT-19.DB

01

217,

Cép giéy phép loai A hoic giay phép loai B,
C lan dau trong nam

QT-20.DB

01

28.

Ding ky khai thac tuyén

QT-21.DB

02

29.

Cap phu hiéu cho xe taxi, xe hgp dong, xe
van tai hang hoa bang cong tenno, xe dau
kéo, xe kinh doanh vén tai hang hoa, xe kinh
doanh van tai hanh khach theo tuyén cd
dinh, xe kinh doanh vAn tai bang xe buyt

QT-22.DB

02

30.

Cap lai phu hiéu cho xe taxi, xe hop dong,
xe van tai hang hoa bang cong tenno, xe dau
kéo, xe kinh doanh vén tai hang hoa, xe kinh
doanh van tai hanh khach theo tuyén cd
dinh, xe kinh doanh van tai bang xe buyt

QT-23.DB

02

31.

Cap gidy phép kinh doanh van tai bang xe 6
to

QT-24.DB

02

32.

Cap lai,Giéy phép kinh doanh df)i Va1 truong
hop Giay phép kinh doanh bi mat, bi hong

QT-25.bB

02

33.

Cap lai Gidy phép kinh doanh véan tai bang
xe 6 to khi co sy thay doi lién quan dén noi
dung cta Gidy phép kinh doanh hoic Gidy
phép kinh doanh bi thu hoi, bi tudc quyén st
dung

QT-26.DB

02

34,

Cap méi GPLX

QT-27.DB

02




35. | Poi GPLX do Bo qudc phong cép QT-28.bB 03

36. | Gia han gidy phép st dung tam thoi mot | QT-29.PB 01
phan hé phd, long duong khéng vao muc
dich giao thong trén hé théng dudng tinh (trir
doan tuyén niam trong pham vi do thi)

37. | Cong bd dua bén xe khach vao khai thac QT-30.DB 01

38. | Cong bd lai dua bén xe khach vao khai thac QT-31.bB 01

39. | Cong bd dua bén xe hang vao khai thac QT-32.bB 01

40. | Cong bd dua tram dirng nghi vao khai thac QT-33.bB 01

41 | Cong bo lai dua tram ding nghi vao khai QT-34.bB 01
thac

42 | Cap Gidy chting nhan dang ky, bién sb xe QT-35.bB 01
may chuyén dung lan dau

43. | Sang tén chu s& hitu xe may chuyén diung QT-36.bB 01
trong cting mot tinh, thanh phd

44. | Pang ky xe may chuyén dung tur tinh, thanh QT-37.bB 01
phd truc thudc Trung wong khac chuyén dén

45. | Di chuyén diang ky xe may chuyén dung ¢ | QT-38.PB 01
khac tinh, thanh phé truc thudc Trung wong

46. | Thu hoi Gidy chuing nhan dang ky, bién so | QT-39.PB 01
Xe may chuyen dung

47 | Cap Gidy chimg, nhan dang ky, bién s xe QT-40.bB 01
may chuyén dung co6 thoi han

48. | Cap Gidy chimg nhan ding ky tam thoi xe | QT-41.PB 01
may chuyén dung

49 | Cap d6i Gidy chung nhan dang ky, bién s6 | QT-42.PB 01
Xe may chuyén dung

50. | Cap lai Gidy ching nhan ding ky, biens6 xe | QT-43.PB 01
may chuyén dung bi mat

51. | Chap thuan xay dung cong trinh thlet yéu QT-44.bB 01
trong pham vi bdo vé ket ciu ha ting giao
thong duong bo cua qubc 10, duong tinh
dang khai thac

52. | Gia han Chép thuan xay dung cong trinh QT-45.bB 01
thiét yéu, chap thuan xdy dung cung thoi
diém véi cap_ glay phep thi cong xdy dung
cong trinh thiét yéu trong pham vi bao vé ket
ciu ha tang giao thong dudng bod clia quoc
10, duong tinh dang khai thac

53. | Chap thuan xay dung cung thoi diém véicap | QT-46.PB 01

phép thi cong xdy dung cong trinh thiét yéu
trong pham vi bdo v€ két cau ha tang giao




thong duong bo cua quoc 10, dudng tinh
dang khai thac

54,

Cap phep thi cong xay dung cong trinh thlet
yéu trong pham vi bdo v¢ ket cdu ha ting
giao thong duong bd cua qudc 16, dudng tinh
dang khai thac

QT-47.DB

01

55.

Cap phép thi cong xay ‘dung cong trinh
duong bo trong pham vi dat danh cho duong
bd doi voi quoc 10, duong tinh dang khai
thac.

QT-48.DB

01

56.

Chap thuan thiét ké va phuong an to chirc
giao thong nat giao dau ndi vao qudc 10,
duong tinh

QT-49.DB

01

57,

Gia han Chép thuan thiét ké ky thuat va
phuong an t6 chirc giao thong cua nut giao
dau ndi vao quéc 16, dudng tinh

QT-50.DB

01

58.

Cap phép thi cong nut giao dau ndi vao qudc
10, duong tinh

QT-51.DB

01

59.

Tham dinh thiét ké va phuong 4n t chtic giao
thong nut giao dau ndi tam thot ¢6 thoi han
vao quoc 16 dang khai thac

QT-52.DB

01

60.

Chép thuan thiét ké va phuong an to chuc
giao thong nut giao dau noi tam thot co thoi
han vao duong tinh dang khai thac

QT-53.DB

01

61.

Cap giay phép luu hanh xe qua tai trong, xe
qua kho gi6i han, xe banh xich, xe van
chuyén hang siéu truong, siéu trong trén
duong bo

QT-54.DB

01

62.

Cap phép st dung tam thoi 1 phan hé pho,
long duong khong vao muc dich giao thong
trén hé thong dudng tinh (trr doan tuyén
nam trong pham vi do thi)

QT-56.DB

01

63.

Chéap thuan xdy dung bién quang cdo tam
thoi trong pham vi hanh lang an toan duong
bo cua quoc 19, duong tinh dang khai thac

QT-55.bB

01

64.

Cap gidy phép thi cong bién quang cao tam
thoi trong pham vi hanh lang an toan duong
bo cua quoc 19, duong tinh dang khai thac

QT-57.DB

01

65.

Cép lai Giéy phép van tai loai A, B, C, D, E,
F,G

QT-58.DB

01

66.

Cap lai Gidy phép van tai loai B, C, F, G tur
lan thtr 2 tro di

QT-59.DB

01

Linh vue duwong thuy ngi dia

67.

Ping ky phuong tién 1an dau déi voi phuong

QT-01.DT

01




tién chua khai thac trén duong thuy ndi dia

68. | Pang ky lan dau ddi v6i phuong tién dang | QT-02DT |01
khai thac trén duong thuy ndi dia
69. | bang ky lai phuong tién trong truong hop QT-03.BT 01
chu phuong tién thay doi tru s& hodc noi
dang ky ho khau thuong tra ctia chii phuong
tién sang don vi hanh chinh cap tinh khac.
70. | DPang ky lai phuong tién trong truong hop QT-04.bT |01
chuyén quyén s¢ hiru phuong tién nhung
khong thay ddi co quan dang ky phuong tién
71. |Dbang ky lai phuong tién trong truong hop QT-05.BT 01
chuyen quyén sé hitu phuong tién dong thoi
thay d6i co quan ding ky phuong tién
72. | bang ky lai phuong ti€n trong truong hop QT-06.DT |01
phuong tién thay doi tén, tinh nang k¥ thuat
73. | Cap lai Gidy chting nhan ding ky phuong QT-07.DT 01
tién thuy noi1 dia
74. | Pang ky lai phuong ti€n trong truong hop QT-08.bT |01
chuyén tir co quan ding ky khac sang co
quan dang ky phuong tién thuy noi dia
75. | X6a Gidy chting nhan dang ky phuong tién QT-09.bT 01
76. | Cap Gidy chung nhan co s& du diéu kién | QT-10.BT |01
kinh doanh dich vu dao tao thuyén vién,
nguoi lai phuong tién thuy noi dia.
77 | Cap lai Gidy chung nhdn co s¢ da Piéu kién | QT-11.DT |01
kinh doanh dich vu dao tao thuyén vién,
nguoi 1ai phuong tién thuy noi dia
78. | Cap, cap lai, chuyén dbi Gidy ching nhan | QT-12.bT |01
kha ning chuyén mén (thuyén truong hang
ba, hang tu, may truéng hang ba) chirng chi
huan luyén an toan co ban.
79. | Chap thuan chu truong xdy dung cang thuy QT-13.DT 01
noi dia
80. | Chap thuan chu truong xdy dung bén thuy | QT-14.PT |01
noi dia
81. | Cong bd hoat dong cang thiy noi dia QT-15bT |01
82. | Cong b lai hoat dong cang thuy noi dia QT-l6.bT |01
83. | Cép gidy phép hoat dong bén thiry ndi dja QT-17.bT |01
84. | Cap lai gidy phép hoat dong bén thity ndi dia QT-18.BbT 01
g5. | Cong bo han ché giao thong duong thuy noi | QT-19.DT |01

dia trén duong thuy noi dia dia phuong trong
truong hgp thi cong cong trinh va to chirc




hoat dong thé thao, 1& hoi, dién tap

86. | Chap thuan phuong an dam bao an toan giao QT-20.BT 01
thong doi vdi viée thi cong cac cbng trinh
trén duong thuy noi dia dia phuong.
87. | Phé duy¢t phuong an van tai hang hoa siéu QT-21.bT |01
truong hodc hang hoda siéu trong trén duong
thuy ndi dia ’
88. | Congbo mo luong, tuyén duong thuy noéidia | QT-22.DT |01
chuyén dung noi voi duong thuy ndi dia dia
phuong
89. |Cong b6 dong ludng, tuyén duong thuy ndi QT-23.BbT 01
dia chuyén dung ndéi véi duong thuy ndi dia
dia phuong ‘
90. | Cho y kién trong giai doan 1ap dy an dau tu QT-24.DT 01
xay dung cong trinh bdo ddm an ninh, quoc
phong trén duong thuy nodi dia dia phuong
91. | Cong bo han ché giao thong duong thuy noi QT-25.DT 01
dia trong truong hop bdo dam an ninh, quoc
phong trén duong thuy ndi dia dia phuong
I11. Quy trinh quan ly néi bo
Phong K¢ hoach tai chinh
92. | Lap, giao dy toan, tong hop quyét toan cac | QT-KHTC.01 | 01
ngudn phi va thuc hién xét duyét quyét toan
cac don vi su nghiép truc thuéc S6 GTVT
93. | Quan ly thanh toan, quyét toan nguén von | QT-KHTC.02 | 01
ngan sach nha nude va cac ngudn von khac
2. Phong Quan Iy chit lwgng cong trinh giao thong
94 | Tham dinh thiét ké va dy toan cong trinh QT- 01
giao thong QLCLCTGT.01
05, Kiém tra chat luong va cong tac quan 1y QT- 01
chat luong CTGT QLCLCTGT.02
3. Thanh tra S¢&
96. | Giai quyét khiéu nai to céo trong linh QT-TTGTO1 01
vuc Giao thong van tai
97. | Thuc hién xtr phat vi pham hanh chinh QT-TTGTO02 01

trong linh vuc Giao thong van tai
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